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ONLINE BANKING

Register for our Online Banking product at www.rushvillestatebank.com.

e Below the online banking login box, click the word “Enroll” to begin the process.

e Review the Internet Banking and Bill Payment Agreement, and click Agree at the bottom of the page.
You may print for future reference.

e Complete the Online Internet Banking Enrollment Form, completing all blanks including account numbers
you wish to enroll and view through the service.

e If you wish to enroll in our Bill Payment Service, click the box to the right of the account fields
(additional charges may apply).

e Choose a UserName and Password for future access. Follow the rules shown on the enrollment screen.
Select and answer security questions for future password resets and transaction confirmation.

e Verify the information on the confirmation page and click “submit” at the bottom of the screen.

e Print the next page, sign and return to Rushville State Bank to activate your account. If you do not have
a printer, you may complete and sign a paper form at the Bank following your online enrollment.

e You will receive activation emails from our data processing department when your account is ready for
use.

e Enjoy your 24/7/365 access to your accounts !!
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NOTIFY ME ALERTS

Notify Me Alerts is a service within the Online Banking system that allows you to receive email and text noti-
fications of account related or security related activities and messages. You must be a registered Online
Banking User to use this service.

e Log into your Online Banking Account and choose the “Notify Me Alerts” tab.
e Register your email address or mobile phone number to receive your alerts.

e Choose the type of alert you would like to receive, the method of alert delivery, and the account num-
bers you would like to activate, if applicable.

e Alerts from this service are received daily after the Online Banking system is updated each day
(approximately 4:30-5:00pm).

SHAZAM BOLTS$®

Shazam Bolt$e is a free service offered in conjunction with Shazames, our debit card processing network.
This service allows you to:

e Register your debit card to monitor usage for potential unauthorized or fraudulent transactions. You can
receive email alerts 24/7 whenever a debit card purchase is made where a card is not present, such as
telephone or internet orders, as well as alerts for large transactions or those authorized in foreign coun-
tries.

e Access current balance information for your card, for transactions authorized but not yet showing on
your account activity with the Bank.

e Turn your card on/off at your convenience in the event of the temporary loss of your card in order to
avoid unauthorized charges.

This service can be registered and used on your home computer, tablet, or smartphone.

For tablet or smartphone use, browse to Google Play or the Apple App Store; search for and install
the Shazam Bolt$e application to your device.

For home computer use, browse to

https://www.bolts.shazam.net.

e Choose New Mobile Card User and follow the setup screens to register your card(s).
e Review the Terms and Conditions and click to Accept.

e Confirm the expiration date of your card and your mobile telephone number. You will receive a
telephone call asking you to enter the PIN number of your card to confirm your registration.

e Set up your user profile completing all fields including a User Name/Password.

e On Balance Screen, choose Alerts & Settings to set the options you would like to receive notifications.
Notifications will be sent to your designated email address.

e For future use, enter your application or browse to the URL in order to check the balance of your
registered card or to update your card monitoring settings.



MOBILE BANKING

You must be a registered Online Banking User to use our Mobile Banking Service. The service is available for
Android or Apple iPhone users or may also be accessed through a mobile URL on your device.

e On your device, browse to the Google Play store on Android Devices or the Apple App Store on Apple
devices and search for the Rushville State Bank App. Download and install the application.

e Upon opening the application, enter your Online Banking Access ID and Passcode to begin the enroliment
process. You will be asked to answer a Security Question and your phone nhumber to complete the en-
rollment.

e MOBILE BANKING FUNCTIONS:
e Accounts - view account balances, recent activity or use search features
e Transfers—process transfers between registered RSB accounts

e Bill Pay— You must be a registered Bill Payment user through the Online Banking site in order to
use the service through Mobile Banking. (To apply, browse to User Services from within Online
Banking and add the service to your account. Additional charges may apply). Bills paid via the
Mobile Banking Service must allow for 5 days to deliver the payment.

e Links to What's New Information, ATM Locater Services, and Help.

TEXT BANKING

As an added service or for use on non-data plan mobile devices, you may enroll in our Text Banking Service.

e Log into our Online Banking website and go to the User Services tab under the Manage Accounts Section.
Select Mobile Banking Enrollment.

e Select your Mobile Carrier, input your 10 digit phone number, view/accept the terms and conditions and
click Accept to Enroll.

e Place a check mark beside the Text Banking option. Click continue to get the Activation Code (must be
used within 24 Hours).

e You can print the Activation Instructions, or follow steps on screen to activate Text Banking and Mobile
Banking.

e For Text Banking you will receive a text message on your device, asking for the activation code.

To receive instant Text Messages with information regarding your account(s) text the following codes to
96865 (text messaging charges may apply):

B or BAL: Summary of Balances for all registered Online Banking Accounts
H or HIST: Recent Transaction history for registered accounts

C or CMD: Provides list of available Commands.

HE or HELP: Help Instructions

L or LOGIN: Will return the Mobile Browser URL.

R or RECOVER: Will return Mobile Browser URL and New Activation Code

S or STOP: Use to de-activate Text Banking and Alerts if you believe you have been compromised.



